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WELCOME LETTER 

WELCOME TO THE NRFC 2021 VIRTUAL EVENT 

On behalf of the U.S. Department of Health and Human Services (HHS), Administration for Children and 
Families (ACF), Office of Family Assistance (OFA), I am pleased to welcome you to the National 
Responsible Fatherhood Clearinghouse (NRFC) 2021 Virtual Event, Leading with Compassion: 
Understanding and Serving Low-Income Fathers in a Changing World. We are so glad you have joined 
this convening of fatherhood stakeholders from across the country to consider how to best serve fathers 
most in need.  

We all have witnessed unprecedented events and changes over the past few years, but one thing that 
has not changed is the important role of fathers for child well-being. We know that fathers from all walks 
of life are essential to the healthy social, emotional, and economic well-being of their children and 
families. Therefore, it is imperative that we understand and address the challenges fathers face in our 
changing world that requires innovative ways of parenting, working, and serving others.  

This event is an opportunity to share insights and discuss promising practices for engaging and serving 
fathers virtually and in-person. On day one, you will hear firsthand from fathers about their parenting 
experiences, the challenges they have faced, and how they have navigated them. Other presenters will 
share research findings on the circumstances of low-income fathers and best practices for recruiting, 
engaging, and delivering services to them.  

On the second and final day, sessions highlight key issues that must be considered in any father-focused 
efforts. Our highly acclaimed keynote speaker, Dr. Adolph Brown, will start us off on a journey of 
professional- and self-revelation, teaching us strategies to create and sustain service environments and 
practices that truly inspire fathers to be the very best they can be. We conclude by addressing some of 
the “tough issues” dads face, including trauma and how to provide trauma-informed services virtually.  

Your commitment to fathers and decision to participate in this critical convening is inspiring! I encourage 
each of you to engage and collaborate even more well beyond this event by utilizing the NRFC’s Virtual 
Collaborative Community (VCC) to stay connected and to continue to hone approaches that meet the 
needs of the fathers and families at the heart of your work. 

Sincerely, 

Seth F. Chamberlain 

Seth Chamberlain 
Division Director, State and Territory TANF Management 
Office of Family Assistance, Administration for Children and Families 
U. S. Department of Health and Human Services 

https://learningcommunity.fatherhood.gov/?login=true
https://learningcommunity.fatherhood.gov/?login=true
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A NOTE FROM THE NRFC DIRECTOR

Dear Colleagues, 

Welcome! The Office of Family Assistance (OFA) and the National Responsible Fatherhood Clearinghouse (NRFC) 
are excited to host this important gathering of fatherhood stakeholders so we can help one another rise above 
these challenging times and provide the best services possible for fathers. Having all of you here demonstrates that 
our passion and commitment to fathers and advancing the fatherhood field are stronger than ever. I understand 
how different it is for all of us to come together virtually instead of in person. However, I challenge each of you to 
capitalize on this time we have together, and: 

 ENGAGE. Join all the sessions and participate in the Q&A. The sessions are short by design—to allow time
for questions and comments in the chat box. If we don’t get to your question, someone from our NRFC
team will follow up with you.

 SHARE. Tell us about your experiences and the issues you care about by commenting in the chat box. This
information will help us plan future events and activities that will benefit you.

 EXPAND YOUR COMFORT ZONE. Don’t just connect with people you know; make new connections using
the direct message feature within the participant list and introducing yourself to others during the Social
Hangout sessions.

 HAVE FUN AND EXPLORE. You don’t want to miss our state-of-the-art Social Hangouts where you will be
able to instantly have live video chats in groups or one-on-one with fellow participants. You can visit and/or
meet fellow participants in the social hangout room at any time over the next 2 days.

 TAKE ADVANTAGE OF NRFC RESOURCES. On pages 18 and 19 of this program book, you will find live links
to some of the most unique fatherhood-related features the NRFC offers. And don’t forget to utilize our
NRFC expert team members who moderator each session. Their respective emails are provided so you can
contact a team member directly with questions or comments. Members of our team also are available to do
site visits and conference/workshop presentations, among other things.

 CONTINUE THE CONVERSATION. Don’t let this be a “one and done” event. Continue the important
conversations started over the next few days by joining our NRFC Virtual Collaborative Community (VCC)
where you can engage in peer-to-peer discussions, connect with other leaders in the field, and collaborate
on specific issues, challenges, and promising practices. A VCC group has been created for each session
topic. Join today, and get the conversation started!

Don’t forget, the NRFC is here to help build the organizational capacity of fatherhood programs and other health 
and human services programs and organizations who wish to serve fathers. The NRFC is part of the infrastructure 
of the fatherhood field, highlighting the importance of fathers and the services you provide for them and, through 
this convening, bringing visibility to the challenges and opportunities of addressing the needs of low-income fathers 
in our changing world.  

I want to close by thanking OFA for its strong and persistent commitment to fathers and the role fathers play in 
their children’s well-being. Working with OFA to provide oversight of the NRFC and have it become the nation’s 
largest repository of fatherhood resources and leading fatherhood stakeholder convener has been an honor. Lastly, 
thank you to our event presenters and, most of all, to each of you in attendance. Without you and the work you 
do, we would not be here. Enjoy the next 2 days! 

Sincerely, 

Kenneth Braswell 
National Responsible Fatherhood Clearinghouse, Project Director 
Fathers Incorporated, Founder and CEO 
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Remembering Halbert Sullivan: 
A Visionary and Leader in the Field of Responsible Fatherhood 

 

All of us at the Office of Family Assistance and the National Responsible 
Fatherhood Clearinghouse were saddened by the sudden passing of our 
colleague and friend, Halbert Sullivan, on April 15, 2021. Halbert made a 
considerable impact in the work of Responsible Fatherhood, most notably as the 
CEO of the Fathers & Families Support Center (FFSC).  

As stated by Seth Chamberlain, Division Director within the Office of Family 
Assistance, “Halbert wasn’t just a grantee in multiple Responsible Fatherhood 
cohorts. The federal Parents and Children Together evaluated his program and 
found it had strong, positive impacts on fathers. He networked and supported 
other father-focused programs across the country, and his program was 
emulated. His influence was broad, and his expertise was constantly sought.” 

Hal was a friend and colleague whose work we greatly admired. He was a 
pioneer and leader in the fatherhood field. He was a giant; he was a visionary; 
he was tenacious; he was kind. His passing is a sudden and devastating loss for 
the field. Personally, and professionally, we miss his presence, but we will never 
forget his contributions. To be sure, no one ever forgot meeting Hal.  

To view the announcement of Hal’s passing from FFSC, please click here. 

https://www.acf.hhs.gov/opre/project/parents-and-children-together-pact-evaluation-2011-2020-0
https://www.fatherhood.gov/sites/default/files/resource_files/2021%20HALBERT%20SULLIVAN%2004%2015%202021%20%28003%29.pdf
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AGENDA-AT-A-GLANCE 

Please note: All times are Eastern Standard Time 

Wednesday, August 18, 2021 
12:00 – 12:15 PM Welcome and Event Overview 

12:15 – 1:00 PM Opening Plenary: Understanding the Mindset and 
Needs of Low-Income Fathers 

1:00 – 1:15 PM Break 

1:15 – 2:00 PM Session I: What Light Can Research Shed on the Context and Circumstances of 
Low-Income Fathers? 

2:00 – 2:15 PM Break 

2:15 – 3:00 PM Session II: Recruitment and Retention of Low-Income Fathers 
in a World Gone Virtual 

3:00 – 3:30 PM Social Hangout 

3:30 – 4:15 PM Session III: The “New Normal” – 
Effective Engagement and Service Delivery Strategies for Low-Income Fathers 

4:15 – 4:30 PM Closing Remarks 

4:30 – 5:00 PM Social Hangout 

Thursday, August 19, 2021 
12:00 – 12:30 PM Welcome 

12:30 – 1:30 PM Plenary II: Uplifting Low-Income Fathers – 
The Context for Changing Hearts, Minds, Behaviors, and Outcomes 

1:30 – 2:00 PM Social Hangout 

2:00 – 2:45 PM Session IV: The Hardest to Serve – 
Addressing Tough Issues Faced by Low-Income Dads 

2:45 – 3:00 PM Break 

3:00 – 3:45 PM Session V: Providing Trauma-Informed Care to Low-Income Fathers 

3:45 – 4:00 PM Closing Remarks and Participant Evaluations 
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DETAILED AGENDA 
Please note: All times are Eastern Standard Time 
Wednesday, August 18, 2021 

12:00 – 12:15 PM Welcome and Event Overview 

Presenters: 
Seth Chamberlain, Division Director, Office of Family Assistance 
Kenneth Braswell, CEO, Fathers Incorporated and Project Director, National Responsible 
Fatherhood Clearinghouse 

Tribute to Halbert Sullivan, Founder and CEO of Fathers & Families Support Center 

12:15 – 1:00 PM Opening Plenary: Understanding the Mindset and 
Needs of Low-Income Fathers 

This facilitated fireside chat will allow participants to hear first-hand from two fathers who will 
explore their parenting experiences, particularly during the pandemic, what they learned from the 
challenges they encountered, and what has helped them navigate those challenges, including: 

• Challenges they faced before and during the COVID-19 pandemic;
• How a fatherhood program helped them;
• Most important lessons they learned that will help them moving forward; and
• Suggestions for fatherhood programs and other practitioners serving or planning to serve

fathers.
Presenters: 

Harold Green, Poet, Father 
Joseph Stiltner, Outreach Coordinator, A Father’s Place, South Carolina Center for Fathers and 
Families, Father 

Moderator: 
Patrick Patterson, Project Manager, National Responsible Fatherhood Clearinghouse 

1:00 – 1:15 PM Break 

1:15 – 2:00 PM Session I: What Light Can Research Shed on the Context and 
Circumstances of Low-Income Fathers? 

This session will include discussions about emerging research on the mindset, circumstances, and 
needs of low-income fathers, including findings from ethnographic studies about the effects of 
COVID-19 on impoverished fathers and families and what can be done to increase their resilience. 
This session also will include a discussion on what future research needs to address. 
Presenters: 

Dr. Natasha Cabrera, Professor, University of Maryland 
Dr. Armon Perry, Professor and BSW Program Director, University of Louisville 

Moderator: 
Dr. Stacey Bouchet, Senior Writer and Product Development Specialist, National Responsible 
Fatherhood Clearinghouse 
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DETAILED AGENDA (Continued) 
 

2:00 – 2:15 PM Break 

2:15 – 3:00 PM Session II: Recruitment and Retention of Low-Income Fathers  
in a World Gone Virtual 

How do you encourage low-income fathers to join a fatherhood program? What skills do staff 
members need to connect with fathers and show them the potential benefits of participating for 
themselves and their families? This session will answer these questions and share effective in-person 
and virtual recruitment and retention strategies.  
Presenters: 

Richard Barr, Vice President, Strategy and Organizational Development, South Carolina Center 
for Fathers and Families  
Dr. Alicia La Hoz, Founder and Executive Director, Family Bridges 

Moderator: 
James Worthy, Outreach Co-Lead, National Responsible Fatherhood Clearinghouse 

3:00 – 3:30 PM Social Hangout 

Our social hangout is a virtual room that mimics an in-person networking event allowing people to 
move about the room and “walk -up” to others to have one-on-one and group conversations. As you 
approach another person’s icon, you will immediately be placed into a virtual space where you can 
video chat live. It’s that easy! As with in-person gatherings, groups are kept small to encourage 
meaningful discussions that allow for everyone to share and be heard. Once a group video chat 
reaches 13, others won’t be allowed to enter. As one does at in-person gatherings, you can simply 
move along to the next group or find an individual to engage with in conversation. No login is 
needed, simply click on the Social Hangout icon in the menu bar within CrowdCompass. We hope you 
will come and “hangout” with us!  
Note: Google Chrome browser works best with this platform. 
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DETAILED AGENDA (Continued) 

3:30 – 4:15 PM Session III: The “New Normal” – Effective Engagement and Service 
Delivery Strategies for Low-Income Fathers 

Impoverished and low-income men face multiple barriers that affect their ability to engage with their 
children consistently and positively. This panel will share tips and lessons learned about ways 
fatherhood and other programs can provide a range of in-person and virtual services that help 
ameliorate these barriers, programmatically engage and retain fathers, and increase the likelihood 
that fathers are able to parent successfully.  
Presenters: 

Kelly Little, CEO, The Urban Institute for Strengthening Families 
Ron Thomas, Project Manager, Rubicon Programs 

Moderator: 
Nigel Vann, Product Development Lead, National Responsible Fatherhood Clearinghouse 

4:15 – 4:30 PM Closing Remarks 

Recap of Day 1 and Preview of Day 2 
Patrick Patterson, Project Manager, National Responsible Fatherhood Clearinghouse 

4:30 – 5:00 PM Social Hangout 
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DETAILED AGENDA (Continued) 

Thursday, August 19, 2021 
12:00 – 12:30 PM Welcome  

Takeaways from Day 1  
Patrick Patterson, Project Manager, National Responsible Fatherhood Clearinghouse 

An Overview of the NRFC Virtual Collaborative Community (VCC) 
Barbara Scarlette, VCC Community Development Officer, National Responsible Fatherhood 
Clearinghouse 

12:30 – 1:30 PM Plenary II: Uplifting Low-Income Fathers –  
The Context for Changing Hearts, Minds, Behaviors, and Outcomes 

Master teacher and clinical psychologist Dr. Adolph Brown will discuss how low-income fathers are a 
greatly misunderstood population and how these fathers are overlooked in discussions of poverty and 
economic vulnerability—often being viewed as the cause of social problems rather than as having 
been abandoned by society.  
In this highly engaging plenary, Dr. Brown will present a more comprehensive picture of the 
significant obstacles and trauma low-income fathers experience. Participants will learn to “lead with 
compassion” by offering services and interventions to fathers that overcome faulty perceptions, 
implicit bias, stereotype threat, re-traumatization, egocentrism, and blind spots.  
Join Dr. Brown on a journey of professional- and self-revelation. Participants will gain strategies to 
create and sustain healthy, supportive, positive, and safe service environments that truly inspire 
fathers to be their very best for themselves and their families. You are sure to leave this session a 
better service provider and a better human being! 
Introduction: 

Kenneth Braswell, CEO, Fathers Incorporated and Project Director, National Responsible 
Fatherhood Clearinghouse 

Presenter: 
Dr. Adolph Brown, III, Founder, President, and CEO, The Business & Education Leadership 
Authority 

1:30 – 2:00 PM Social Hangout 

2:00 – 2:45 PM Session IV: The Hardest to Serve –  
Addressing Tough Issues Faced by Low-Income Dads 

This session will provide participants with a framework for helping low-income fathers address the 
tough issues that serve as barriers to parenting. During this session, participants will learn about 
proven solutions and strategies from experienced fatherhood practitioners. 
Presenters: 

David Cozart, Director, Lexington Leadership Foundation Fatherhood Initiative 
Shari Doherty, Program Director and Lead Trainer, Child Find of America, Inc.  

Moderator: 
Eugene Schneeberg, Outreach Co-Lead, National Responsible Fatherhood Clearinghouse 
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DETAILED AGENDA (Continued) 

2:45 – 3:00 PM Break 

3:00 – 3:45 PM Session V: Providing Trauma-Informed Care to Low-Income Fathers 

Many of the fathers that seek support from responsible fatherhood and human service programs 
have experienced trauma that affects multiple aspects of their daily lives, including their parenting; 
the way they view themselves, others, and the world around them; and their ability to ask for and 
accept help. During this session, experienced practitioners will share effective trauma-informed and 
strengths-based approaches for providing in-person and virtual care and service delivery to low-
income fathers. 
Presenters: 

Joseph T. Jones, Founder, President, and CEO, Center for Urban Families 
Dr. Samantha Wulfsohn, Senior Research Associate and Clinical Psychologist, MDRC 

Moderator: 
Dr. Stacey Bouchet, Senior Writer and Product Development Specialist, National Responsible 
Fatherhood Clearinghouse 

3:45 – 4:00 PM Closing Remarks and Participant Evaluations 

Presenters: 
Seth Chamberlain, Division Director, Office of Family Assistance 
Kenneth Braswell, CEO, Fathers Incorporated and Project Director, National Responsible 
Fatherhood Clearinghouse 
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PRESENTER AND MODERATOR BIOGRAPHIES 

Richard B. Barr 
South Carolina Center for Fathers and Families 
Richard B. Barr serves as Vice President, Strategy and Organizational 
Development, for the South Carolina Center for Fathers and Families. In this 
capacity, Barr leads the Center’s Strategic Direction by steering and stabilizing 
its growth and development. He also leads a team of technical assistance 
providers who work with the six organizations in the Center’s statewide network 
and helps maintain the state and community partnerships essential to 

organizational and programmatic enhancement. He is a native of Columbia, South Carolina, and a 
graduate of both Francis Marion University and Webster University. His varied work experience has led to 
theoretical and practical knowledge in the areas of family support, human growth and development, 
management, banking, economics, counseling, and community activism. Barr is drawn to working with 
people, especially to encourage men’s empowerment and their recognition that they have an 
irreplaceable role as fathers. He provides consultation on fatherhood engagement and family 
transformation services across the state and nation and is federally recognized as an expert in the field 
of human growth and development and fatherhood. His presentations have been described as “dynamic, 
innovative, and explosive, but tangibly practical.”  

Stacey Bouchet, PhD 
National Responsible Fatherhood Clearinghouse  

Stacey Bouchet has over 15 years of research-based advocacy experience on 
multidisciplinary issues related to vulnerable families and disadvantaged, 
marginalized populations. She is the founder and principal consultant of Bouchet 
& Associates where she contracts with a variety of clients to: 1) conduct 
qualitative and quantitative research; 2) write products, resources, and reports; 
3) develop and document causal stories, case studies, and successful practices 

and outcomes of clients and the populations they serve; 4) write proposals; 5) manage grants and 
contracts; and 6) provide training and technical assistance to professionals in the field of health and 
human services. In her role as Senior Writer and Product Development Specialist for the National 
Responsible Fatherhood Clearinghouse (NRFC), Bouchet writes, reviews/edits, and/or approves all NRFC 
content, including product, website, blog, and social media content. She documents NRFC events, makes 
program site visits, and presents on behalf of the NRFC. She also is responsible for reporting annual 
NRFC contract compliance, outcomes, progress, and challenges to the Office of Family Assistance. Born 
and raised in Baltimore City, Bouchet earned her Ph.D. in public policy from the University of Maryland, 
Baltimore County and her B.A. in psychology from Notre Dame of Maryland University. She is the 
recipient of multiple awards and honors, including being a White House Champion of Change. Bouchet 
comes from a disadvantaged background and, as such, brings a unique perspective and skill set to all 
her professional activities that are informed and enhanced by her lived experiences, participatory in 
nature, and passionately committed to affecting positive, measurable change for those most in need.  
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PRESENTER AND MODERATOR BIOGRAPHIES (Continued) 

PRESENTER AND MODERATOR BIOGRAPHIES (Continued) 

Kenneth Braswell  
National Responsible Fatherhood Clearinghouse  
Kenneth Braswell is the Chief Executive Officer of Fathers Incorporated, a widely 
recognized national and international nonprofit organization supporting fathers, 
practitioners, researchers, and policymakers that provides capacity-building 
services to thousands of organizations working to ensure that fathers contribute 
to the healthy well-being of their children. Braswell brings 30 years of collective 
work experience managing and leading fatherhood and community programs. 
Additionally, he serves as the Project Director of the National Responsible 
Fatherhood Clearinghouse, providing vision and directing and guiding all of its 
strategic activities.   

 

Adolph Brown III, PhD 
The Business & Education Leadership Authority 
Dr. Adolph Brown III is the Founder, President, and CEO of The Business & 
Education Leadership Authority where he works with mission-driven 
organizations, schools, and corporations around the world to implement best 
practices that support peak performance and personal and organizational 
excellence. His honest, humorous, and helpful keynotes and workshops have 
been commonly described as “delightfully different.” He has more than 30 years 

of experience working with issues of mental wellness, social justice, equity, education, and diversity. 
Brown’s solid content and multiple takeaways, insightful humor, and parables are appreciated and 
recognized by business leaders, teachers, administrators, service providers, students, and parents all 
over the world. From extremely humble beginnings, he was the first in his family of five to graduate high 
school and go on to become a critically acclaimed clinical psychologist, university professor and dean, 
teacher educator, businessman, investor, research scientist, and middle school special education 
teacher. Brown considers his greatest accomplishments to be his joyful marriage with Marla, eight kind-
hearted children, and grandson Aiden. 
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PRESENTER AND MODERATOR BIOGRAPHIES (Continued) 

Natasha J. Cabrera, PhD 
University of Maryland 
Dr. Natasha J. Cabrera is a Professor in the Department of Human Development 
and Quantitative Methodology, College of Education, at University of Maryland, 
College Park. Before joining the University of Maryland in 2002, Cabrera had 
several years of experience as an Executive Branch Fellow and Expert in Child 
Development with the National Institute of Child Health and Human 
Development (NICHD). Cabrera’s research, funded by NICHD, focuses on father 

involvement and children’s social development; ethnic and cultural variations in fathering and mothering 
behaviors; family processes in a social and cultural context; and the mechanisms that link early 
experiences to children’s school readiness. Cabrera has published in peer-reviewed journals on policy, 
methodology, theory, and the implications of father involvement on child development. She has studied 
fathers for the last 15 years. In her previous position with NICHD, she developed a major initiative called 

Developing a Daddy Survey (DADS), which coordinated measures of father involvement across major 
studies in the field and provided a set of measures for others to use. She is the co-editor of the 
Handbook of Father Involvement: Multidisciplinary Perspectives, Second Edition (Taylor & Francis, 2013) 
and Latina/o Child Psychology and Mental Health: Vol 1: Early to Middle Childhood: Development and 
Context and Vol 2: Adolescent Development (Praeger, 2011). Cabrera is the Associate Editor of Child 
Development and Early Childhood Research Quarterly and the recipient of the National Council and 
Family Relations award for Best Research Article regarding men in families.  

Seth F. Chamberlain 
Office of Family Assistance 
Seth Chamberlain is a Division Director in the U.S. Department of Health and 
Human Services’ Administration for Children and Families’ (ACF’s), Office of 
Family Assistance (OFA), with oversight of the Healthy Marriage, Responsible 
Fatherhood, and Health Profession Opportunity Grant programs. Prior to work in 
OFA, he was a Senior Social Science Research Analyst in ACF’s Office of 
Planning, Research, and Evaluation. He has spent over 15 years working on 

federal Healthy Marriage and Responsible Fatherhood programs and evaluations, as well as evaluations 
of federal sexual risk avoidance education and teen pregnancy prevention programs. Prior to joining 
ACF, Chamberlain taught middle school Spanish in Chicago, interned at a program for men convicted of 
domestic battery, and interned as a clinical social worker at the University of Chicago Hospital. 
Chamberlain holds a BA from Goshen College and an MA from the University of Chicago’s School of 
Social Service Administration.  
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PRESENTER AND MODERATOR BIOGRAPHIES (Continued) 

David Cozart 
Lexington Leadership Foundation 
David J. Cozart, MTH, has been in the fatherhood field for nearly 30 years. His 
service is currently through the Lexington Leadership Foundation Fatherhood 
Initiative. Over time he has coordinated multiple efforts and programs aimed at 
enhancing fatherhood engagement, including the emerging Commonwealth 
Center for Fathers and Families, which is poised to promote programming 
across Kentucky. Under his leadership, the Fatherhood Initiative has served 

thousands of fathers, children, and families. The work was most recently recognized through the receipt 
of the 2020 Governors Annual Services – Lifetime Achievement Award. Over the last several years he 
has contributed to efforts focused particularly on addressing issues related to favorable life outcomes of 
Black males/men and racial reconciliation across the family and community service continuum. As a 
result of his experiences, efforts, and outcomes, Cozart frequently presents/consults on the subjects of 
fatherhood, implicit bias, Black male achievement, strengthening families and communities, child 
maltreatment, and other related matters for conferences, professional development, faith-based 
agencies, and social service providers. Cozart is a native of Marion, Kentucky, and the son of the late 
Charles and Eva Hill. He is husband to Nekesha and father to Zachary, Destiny, and Dalen.  

 

Shari Doherty  
Child Find of America, Inc. 
Shari Doherty, Child Find of America, Inc. Program Director and Lead Trainer, 
supervises a case work team addressing missing child matters, family conflict, 
parenting skills, and parenting apart through services ranging from safety 
assessments and alternative conflict resolution to navigating systems and 
exploring legal options. She is a certified New York State Victim Advocate and 
Paralegal with further expertise in sexual exploitation of children and child 
trafficking response, divorce, parent-teen (PINS Diversion), and parenting 

(custody/visitation) plan mediations. Doherty has trained adolescents and teens, family law 
professionals, mental health service providers, parents, early education and school staff, NGOs, child 
welfare agencies, and governmental grantees on issues related to missing children matters, parenting 
skill building, teen parents, domestic violence, and responsible fatherhood issues. She served her 
community as chair of her town’s recreation commission and was a PTA board member, Ballet Theatre 
board member, volunteer mediator, and speaker. Trained in the New York State Association for the 
Education of Young Children Core Body of Knowledge professional development series, Doherty 
specializes in crafting and delivering experiential, transformative, and highly engaging workshops.  

 

  



14 

PRESENTER AND MODERATOR BIOGRAPHIES (Continued) 

Harold Green 
Poet 
Harold Green is an ever-evolving artist whose vibrant storytelling and 
passionate, lyrical delivery captivate audiences domestically and internationally. 
Using poetry as his central art form, Green is a highly sought-after speaker, 
bandleader, and event producer. His self-published first collection of poetry 
(From Englewood, with Love, 2014) earned the prestigious Carl Sandburg 
Literary Award. Green’s commercial publishing debut will be BLACK ROSES and 

BLACK OAK, a duo of illustrated volumes inspired by his viral odes to Black celebrities who are making 
history today (HarperDesign, 2022).  Green studied English Secondary Education at Grambling State 
University before earning a BA in Creative Writing from DePaul University and a Master of Humanities in 
Creative Writing from Tiffin University. Green specializes in making poetry an accessible art form for all. 
Green’s performances have been featured at festivals, rallies, and colleges across the country for almost 
a decade and a half. He is also the architect and curator of “Flowers for the Living,” an artist collective 
that layers poetry on performances by Chicago’s top singers and musicians. He has created numerous 
recorded albums of poetry, videos, plays, and other productions. Green’s work has led his poetry to be 
featured in unexpected venues: he was a featured artist at the Chicago Mayoral Inauguration, Illinois 
Holocaust Museum, has appeared on TEDx and at Aspen Ideas Festival, and has done commissioned 
work in partnership with major brands/organizations including Nike, Lululemon, Jordan, Google, Chicago 
Public Schools, and the Chicago Transit Authority. Green has featured in The New York Times, Chicago 
Tribune, Chicago Sun-Times, the Ellen DeGeneres Show Blog, Ebony Web, Windy City Live, and Black 
Enterprise Web. He is a proud son, brother, husband, father, teacher, coach, and mentor, all themes 
reflected in his poetry. He is a visionary, leader, motivator, and an overwhelmingly undeniable human 
being.  

Joseph T. Jones  
Center for Urban Families 
Joseph T. Jones is the Founder, President, and CEO of the Center for Urban 
Families (CFUF) in Baltimore, Maryland. He also serves on the National 
Responsible Fatherhood Clearinghouse team as an expert practitioner and 
subject-matter expert in responsible fatherhood. He is one of the pioneers of 
the fatherhood field, and his organization has received national recognition for 
its accomplishments. Jones serves on the boards of the Open Society Institute, 

the Baltimore Workforce Development Board, and My Brother’s Keeper. He has received the Johns 
Hopkins University Leadership Development Program’s Distinguished Leadership Award, the White House 
Champion of Change, and an honorary Doctorate in Public Service from Morgan State University. Jones 
graduated from the University of Maryland, Baltimore County. 
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PRESENTER AND MODERATOR BIOGRAPHIES (Continued) 

Alicia La Hoz, PsyD 
Family Bridges 
Dr. Alicia La Hoz is a Licensed Clinical Psychologist, Founder, and Executive 
Director of Family Bridges. La Hoz works with the Latino community in the 
Chicagoland area, where she leads her team in developing and coordinating 
Family Bridges comprehensive marriage and relationship programs. Away from 
the office, she spends her time with her two inquisitive children and devoted 
husband, exploring nature, visiting museums, and building Lego masterpieces. 

She participated in the Hispanic Research Work Group organized by the Office of Planning and Research 
Evaluation under the ACF, has been involved in providing lay counseling training in Latin America, and 
served as an assistant faculty member for Trinity International University, South Florida Campus, 
teaching community psychology in the graduate psychology department. Under her leadership, Family 
Bridges worked with ICF International in completing a toolkit for stakeholders working with Latino 
couples and individuals.  

Kelly Little 
The Urban Institute for Strengthening Families 
Kelly Little is the CEO for the Urban Institute for Strengthening Families. His work 
involves partnering with people and professionals to elevate community and 
organizational growth. He is a Certified Professional Mindfulness and Meditation 
Teacher; Leadership, Life, and Executive Certified Professional Coach; an Energy 
Leadership Index-Master Practitioner; and is credentialed through the Institute for 
Professional Excellence in Coaching. He is a 2015 graduate of NCSEA U, which is 

a leadership program for emerging leaders in child support. Little is a 2016 graduate of the prestigious 
Practitioner Leadership Institute Fellowship offered by the Center for Urban Families located in 
Baltimore, Maryland. He was the 2018 child support employee of the year and a Proud 2019 Leadership 
Charlotte Class 41 Alumnus. Little is a Certified 24/7 Dad Fatherhood Facilitator, Mediator, Workforce 
Development Soft Skills Trainer (Connections to Success), and (National Fatherhood Initiative) Father 
Engagement Practitioner. Little received his undergraduate degree from UNC-Charlotte and has an MBA 
and a Master of Science and Leadership from Pfeiffer University, where he was admitted to the National 
Scholars Honor Society. 
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PRESENTER AND MODERATOR BIOGRAPHIES (Continued) 

Patrick Patterson  
National Responsible Fatherhood Clearinghouse 
Patrick Patterson serves as the Project Manager for the NRFC, a project 
providing services for responsible fatherhood programs to help connect and 
strengthen the relationship between fathers, their children, and families. He also 
serves as the NRFC Liaison with faith-based and community-based organizations 
in the U.S. and internationally. As a national fatherhood leader and speaker, 
Patterson has effectively delivered more than 750 fatherhood trainings, 

keynotes, consultations, and workshops with public/private agencies around the world. In 2014, the 
National Partnership for Community Leadership awarded the prestigious “International Fatherhood 
Practitioner of the Year” to Patterson for the impact of his fatherhood work as an advocate and 
practitioner globally. Patterson is also an NFL Players Association consultant, where he trains current and 
former NFL players with fatherhood, co-parenting, and healthy relationship skills. He earned a Bachelor 
of Social Work degree from Benedict College (Columbia, South Carolina) and dual master’s degrees in 
Social Work and Public Health from the University of South Carolina.  

Armon R. Perry, PhD  
University of Louisville 
Armon R. Perry, PhD, MSW, serves as Professor and BSW Program Director at 
the Kent School of Social Work at the University of Louisville. Perry’s research 
focuses on the intrapersonal, interpersonal, and external factors influencing 
men’s involvement in the lives of their children and families as well as the 
impact of that involvement on family well-being. To date, his research findings 
have pointed to the association between increased levels of paternal 

involvement and increased contributions from the paternal extended family, higher levels of reported 
religiosity, higher reported levels of maternal parenting efficacy, and fathers who report having 
functional co-parenting relationships with their children’s mother. The findings also highlight the 
relationship between a father’s provision of instrumental and affective support and positive outcomes for 
families such as fewer behavioral problems in children and lower levels of reported maternal stress. 
Although still early in his academic career, Perry has been recognized as an emerging scholar in the 
Scholar’s Network on Black Masculinity, an assembly of scholars convened to reshape academic, public 
policy, and popular culture understandings of the lives of African American men. In addition to his 
research, he led the OFA-funded 4 Your Child fatherhood program and teaches social work courses 
informed by his experience as a child protective services social worker. Most recently, he is the author 
of Black Love Matters: Authentic Men’s Voices on Marriages and Romantic Relationships.  
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PRESENTER AND MODERATOR BIOGRAPHIES (Continued) 

Barbara Scarlette  
National Responsible Fatherhood Clearinghouse 
Barbara Scarlette serves as NRFC VCC Community Development Officer and 
Vice President of Operations, VIA Consulting Group. Scarlette is an experienced 
business professional with more than 20 years’ experience in business, 
technology, and project implementation. She has a passion for community 
development and has overseen the implementation and rollout of multiple 
Virtual Collaborative Communities (leveraging ENTREPIDTM) in the United 

States, Latin America, Canada, and Africa. Alongside her role as VP of Operations for VIA Consulting 
Group, LLC, Scarlette also serves as the NRFC VCC Community Development Officer, overseeing 
fatherhood practitioner engagement, strategy development and implementation, and data analysis and 
reporting. Her experience includes managing local, state, and federal enterprise-wide projects, including 
software deployments, data warehousing/business intelligence projects, and various application 
development projects. Scarlette is a graduate of North Carolina State University and enjoys spending 
quality time with friends and family.  

Eugene Schneeberg 
National Responsible Fatherhood Clearinghouse 
Eugene Schneeberg is a Senior Fatherhood & Families Specialist at ICF, where 
he works on a range of projects that promote responsible fatherhood and 
strengthening families. In his role as the NRFC Outreach Co-Lead, Schneeberg 
presents on behalf of the NRFC on various topics related to fatherhood at 
approximately 15 conferences every year. He also is a contributing expert 
author to the NRFC DadTalk Blog series. Prior to joining ICF, Schneeberg served 

as the Director of the Center for Faith-based and Neighborhood Partnerships at the U.S. Department of 
Justice. Schneeberg earned a degree in Urban Affairs from Boston University in 2003 and currently 
resides in the Washington D.C. metro area.  

Joseph Stiltner  
A Father’s Place, South Carolina Center for Fathers and Families 
Joseph Stiltner is a graduate of and current Outreach Coordinator for A Father’s 
Place, a site of the South Carolina Center for Fathers and Families. He has three 
children, and he is the only father his wife’s son from a previous relationship 
has ever known. Stiltner enrolled as a participant in A Father’s Place in 2014. He 
was hoping to end his family’s generational pattern of addiction, abuse, and 
fatherhood absence. At A Father’s Place, Stiltner says he found the tools and 

resources he needed to change his family and his life. He completed his program at A Father’s Place in 
2016 and remained an active volunteer until the organization hired him in 2018. Stiltner attended Horry-
Georgetown Technical College’s Human Services program. Stiltner lives in Loris, South Carolina, with his 
wife and four children.  
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PRESENTER AND MODERATOR BIOGRAPHIES (Continued) 

Ron Thomas  
Rubicon Programs 
Ron Thomas has served as Project Manager for Rubicon Programs federally 
funded Responsible Fatherhood program since 2012. Prior to his current 
employment at Rubicon Programs, he served as the Coordinator for the City and 
County of San Francisco as the Drug Coordinator for 15 years. Prior to that, 
Thomas worked with families that had children who were involved in the 
juvenile system and assisted in reunifications, child support modification, and 

arrears. Currently, Thomas oversees two sites with Rubicon that house Rubicon’s parenting component, 
FACT 11 (Fathers Advancing Community Together). On a personal note, Thomas was an absent dad of 
one child, who was killed on the streets before they were able to build a father-son relationship. This is 
one of the reasons that Thomas chose to work in this field—not only to share his experience, but also to 
learn from participants.  

Nigel Vann  
National Responsible Fatherhood Clearinghouse 
Nigel Vann serves as Product Development Lead for the National Responsible 
Fatherhood Clearinghouse (NRFC). Vann has worked as a manager, trainer, and 
consultant with fatherhood programs since 1988, including major projects in the 
U.S. and UK. He has been with the NRFC since 2008 and Fathers Incorporated 
as an independent consultant since 2016. He oversees development of NRFC 
products and webinars and is the main author of the NRFC’s Responsible 

Fatherhood Toolkit and a series of tip cards for practitioners and fathers. He has visited and provided 
assistance to fatherhood programs in 45 states; facilitated more than 80 staff training workshops; 
presented at numerous conferences; worked on 4 major responsible fatherhood demonstration projects 
and 4 international fatherhood projects; and written 12 published articles. Prior to his work with the 
NRFC, he managed Maryland's Absent Parents Employment Program (1988–90); served as Program 
Officer for Public/Private Ventures’ Young Unwed Fathers Pilot Project (1991–95); was Director of 
Partnership Development and Training for the National Partnership for Community Leadership (1996–
04); managed a Healthy Marriage project in Florida (2004–06); and served as an adviser to the PAIRS 
Foundation Healthy Marriage project in South Florida (2006–08).  
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PRESENTER AND MODERATOR BIOGRAPHIES (Continued) 

James Worthy  
National Responsible Fatherhood Clearinghouse 
James Worthy is a National Consultant, Family Advocate, Business Developer, 
and Trainer. He serves as the NRFC’s Co-Lead for Outreach, presenting on 
behalf of the NRFC on various topics related to fatherhood at approximately 15 
conferences every year. Worthy also is a contributing expert author to the NRFC 
DadTalk Blog series. Over the past 2.5 decades, Worthy has provided or 
managed direct services to nearly 10,000 of Baltimore’s most disenfranchised 

residents and provided training to nearly 5,000 human services practitioners nationwide. He formerly led 
a national initiative at the Center for Urban Families (CFUF) called the Practitioners Leadership Institute 
and managed CFUF’s Technical Assistance portfolio. He served with CFUF from 1998 to 2013. During this 
time span, Worthy was the key point person for contract consulting to OFA’s Responsible Fatherhood 
grantees.  

Samantha Wulfsohn, PhD 
MDRC 
Dr. Samantha Wulfsohn currently works on the operations team for the Building 
Bridges and Bonds project, a study of innovative fatherhood programs. She is 
the primary liaison with one of the program developers for the project. 
Previously she headed up the technical assistance efforts for High 5s and 
Making Pre-K Count. As a licensed psychologist, she integrates a clinical 
perspective into her work that is both research- and policy-relevant. She has 

more than 15 years of experience in providing coaching and mental health consultation to home visiting 
and early childhood education programs. This includes 5 years providing direct clinical services to 
families and children experiencing trauma and 8 years of mental health consultation in early childhood 
settings to help teachers adopt a trauma-informed lens and support children experiencing trauma. 
Wulfsohn has also developed and provided training to mental health consultants on trauma-informed 
approaches and to Temporary Assistance for Needy Families providers and administrators on secondary 
trauma and self-care. Before working at MDRC, she successfully developed and oversaw a statewide 
effort in collaboration with the Illinois State Board of Education to provide mental health coaching to 
home visiting programs (targeting children from birth through age 3) and prekindergarten programs 
throughout Illinois. There she demonstrated her leadership in an effort that enhanced the capabilities of 
early childhood professionals, built a workforce of mental health coaches statewide, and provided a 
model for other states to expand coaching in early childhood systems. Wulfsohn received an MS in 
Human Development and a PhD in Human Development and School Psychology from the University of 
Wisconsin-Madison.  
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A FEW FACTS ABOUT  
THE NATIONAL RESPONSIBLE 
FATHERHOOD CLEARINGHOUSE 

The National Responsible Fatherhood Clearinghouse is a national fatherhood resource funded by the U.S. 
Department of Health and Human Services, Administration for Children and Families, Office of Family 
Assistance. It has been operating since 2006, providing resources and support for fathers, practitioners, 
programs, federal grantees, states, and the public at large. All NRFC activities reflect the understanding 
that fathers from all walks of life are essential to the healthy social, emotional, and economic well-being 
of their children and families. 

WHAT WE PROVIDE 
A Robust NRFC Website: Fatherhood.gov 

A National Fatherhood Media Campaign: #Dadication 

Social Media Engagement: Twitter, Facebook, Instagram, YouTube, and LinkedIn 

Products and Resources that Advance Responsible Fatherhood  

Outreach, Training, and Presentations at Conferences and Events 

A National Call Center for Dads and Practitioners (1-877-4DAD411) 

A Virtual Collaborative Community (VCC) for Fatherhood Stakeholders 

Virtual Trainings/Webinars 

National and Regional Convenings of Fatherhood Stakeholders 

A Monthly NRFC Newsletter: Sign up here 

http://www.fatherhood.gov/
https://www.fatherhood.gov/for-programs/fatherhood-media-campaign
https://www.fatherhood.gov/dadication
https://twitter.com/fatherhoodgov
https://www.facebook.com/fatherhoodgov
https://www.instagram.com/officialfatherhoodgov/
https://www.youtube.com/channel/UCysMpli1oHxkY7g0h_2QwkQ/featured
https://www.linkedin.com/company/national-responsible-fatherhood-clearinghouse-nrfc/
https://www.fatherhood.gov/research-and-resources/library-search?f%5B0%5D=resource_type%3A52&f%5B1%5D=resource_type%3A53&f%5B2%5D=source%3A67
https://www.fatherhood.gov/events
https://learningcommunity.fatherhood.gov/?login=true
https://www.fatherhood.gov/research-and-resources/library-search?f%5B0%5D=resource_type%3A61
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fvisitor.constantcontact.com%2Fd.jsp%3Fm%3D1122025810148%26p%3Doi&data=04%7C01%7C%7C1cc52fe8d7b44598ad4908d94e125675%7Cf56c5a4a28d04e289934008a6b82d075%7C0%7C0%7C637626662926932470%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=btMjWnbwb9YWz0l1EDOoKNn%2F%2BWyIHlcbjuXmAWpC1wg%3D&reserved=0
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MORE ABOUT THE NATIONAL 
RESPONSIBLE FATHERHOOD 
CLEARINGHOUSE  

FATHERHOOD.GOV 
The NRFC’s website, Fatherhood.gov, is a site for: 

• Dads looking for tips, activities to do with their children, fatherhood programs, and even 
inspiration from other fathers. 

• Fatherhood programs looking to get started, expand, or find resources on specific issues.  
• Researchers, policymakers, and other stakeholders looking for information on responsible 

fatherhood.  

To learn more, view our Fatherhood.gov factsheet. 

#DADICATION 
The newest iteration of the NRFC’s national fatherhood media campaign encourages fathers to show 
their “#Dadication” by making time for their kids, even when parenting isn’t easy.  

Check out our #Dadication PSAs here! 

Take a look at our Responsible Fatherhood Media Campaign Toolkit, a resource you can use to help 
spread the word about your organization or program while extending the reach of this important 
campaign. The toolkit includes #Dadication PSAs and suggestions for how to brand and place them in 
your local media, printable materials, and customizable social media assets as well as helpful tips to 
engage your partners and community! 

Access the Responsible Fatherhood Media Campaign Toolkit here! 

THE VIRTUAL COLLABORATIVE COMMUNITY 
We invite you to join the NRFC’s Virtual Collaborative Community (VCC). The VCC is a vital component of 
the NRFC that allows fatherhood stakeholders to engage in peer-to-peer discussions, connect with 
leaders in the field, and collaborate on specific issues, challenges, and promising practices. 

The VCC is a community where YOU can ask questions, provide ideas on topics, and join in 
conversations that are helpful and of interest to YOU. We look forward to connecting with YOU, sharing 
knowledge and resources, and strengthening the field of responsible fatherhood! 

A group for every respective Virtual Event session has been created and is waiting for you and your 
colleagues to join so we can continue the critical conversations that were started at this convening. Make 
sure your voice and expertise is heard. 

To join one or more groups, simply sign up or login here. 
 

https://www.fatherhood.gov/for-dads
https://www.fatherhood.gov/for-programs
https://www.fatherhood.gov/research-and-resources/library-search
https://www.fatherhood.gov/research-and-resources/library-search
https://www.fatherhood.gov/sites/default/files/resource_files/NRFC%20Website%20Overview%20for%20Webinar-Formatted%20V3_508.pdf
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffatherhood.gov%2Fdadication&data=04%7C01%7C%7C8d9d9421da1e44f3e1cd08d94896b095%7Cf56c5a4a28d04e289934008a6b82d075%7C0%7C0%7C637620634331915386%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=ou4iYWOUMms1NEyq0biP%2FEB39I75%2FXLkJi6vwb1h%2FUI%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=http%3A%2F%2Ffatherhood.adcouncilkit.org%2F&data=04%7C01%7C%7C8d9d9421da1e44f3e1cd08d94896b095%7Cf56c5a4a28d04e289934008a6b82d075%7C0%7C0%7C637620634331925375%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=EDs6dTmULBYtOkFLpoi1%2BxOW8YyhFUunKcmw5Qn7pm8%3D&reserved=0
https://learningcommunity.fatherhood.gov/?login=true
https://learningcommunity.fatherhood.gov/?login=true


 

22 

GENERAL INFORMATION 

Accessibility for Persons with Disabilities 
The NRFC Virtual Event will have live captioning for all attendees. Once in the Webex meeting, navigate 
to the bottom left and click the “cc” icon to turn on captions. 

Feedback 
At the close of the event, we will send you Virtual Event evaluation forms at the email address you 
provided when you registered. 

NFRC Email Distribution List 
Unless the opt-out button was selected during the online registration process, registrants will be added 
to the NRFC email distribution list, which will keep you informed of Virtual Event program updates and 
follow-up information, future events and learning opportunities, and NRFC resources for fathers and 
those who serve them. 

Photographs and Video 
All plenary and general sessions will be photographed and videotaped and may be posted online. The 
photographs and videos may be used for NRFC training, educational, and promotional purposes only. 
Registrants provided individual authorization to the Administration for Children and Families and its 
contractor, Fathers Incorporated, to include participants’ likenesses (e.g., audio, video) and typed 
comments and questions in the event recording and other published material that may result from this 
event. 

Special Assistance 
If you need assistance during the NRFC Virtual Event, please contact an NRFC Virtual Event planning 
team member at NRFC@fatherhoodgov.info. 

Social Media Offerings – NRFC 2021 Virtual Event Hashtags 
For any event-related social media posts, please use the associated event hashtags 
#NRFC2021EVENT and #ServeDads2021. This will allow participants and other stakeholders to see 
your posts and cross-reference them with other tagged event content, as well as identify and follow 
what’s being shared about the event on multiple social media platforms.  

  

mailto:NRFC@fatherhoodgov.info
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GENERAL INFORMATION (Continued) 

Like, Follow, and Tag Us! 
Don’t forget to like and follow the NRFC/Fatherhood.gov on Facebook, Twitter, Instagram, YouTube, and 
LinkedIn, and tag us in all your posts! And don’t forget the hashtags… 

Platform Link to Like & Follow Us Tag Us in Your Posts! Hashtags 

 

https://www.facebook.com/fatherhoodgov @Fatherhoodgov #NRFC2021EVENT 
#ServeDads2021 

 

https://twitter.com/fatherhoodgov @Fatherhoodgov 
#NRFC2021EVENT 
#ServeDads2021 
 

 

https://www.instagram.com/officialfatherhoodgov/ @OfficialFatherhoodgov 
#NRFC2021EVENT 
#ServeDads2021 
 

 

https://www.youtube.com/c/fatherhoodgov @Fatherhoodgov 
#NRFC2021EVENT 
#ServeDads2021 
 

 

https://www.linkedin.com/company/fatherhoo
dgov 

@National Responsible 
Fatherhood 
Clearinghouse (NRFC) 

#NRFC2021EVENT 
#ServeDads2021 
 

  

https://www.facebook.com/fatherhoodgov
https://twitter.com/fatherhoodgov
https://www.instagram.com/officialfatherhoodgov/
https://www.youtube.com/c/fatherhoodgov
https://www.linkedin.com/company/fatherhoodgov
https://www.facebook.com/fatherhoodgov
https://twitter.com/fatherhoodgov
https://www.instagram.com/officialfatherhoodgov/
https://www.youtube.com/c/fatherhoodgov
https://www.linkedin.com/company/fatherhoodgov
https://www.linkedin.com/company/fatherhoodgov
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VIRTUAL EVENT FREQUENTLY ASKED QUESTIONS (FAQs)  

How do I access the Virtual Event?  
The Virtual Event is hosted on CrowdCompass, an application that is browser based. It works best with 
Google Chrome. Closer to the meeting date, you will receive an email informing you that the Virtual 
Event is open; a link to the CrowdCompass site will be included. The link will also be placed on the home 
page of the event website. The early access will provide you with the opportunity to explore the site and 
the various features at your own pace. 

How do I enter CrowdCompass from my computer? 
The CrowdCompass Virtual Event can be accessed from your browser. To log in, use the same email that 
you used to register for the Virtual Event. Please view this step-by-step video to learn how to log in via 
the web (https://www.youtube.com/watch?v=MJSAAlEgQKE). If you experience any difficulty within the 
Virtual Event, log out and log back in. For additional assistance, email: NRFC@fatherhoodgov.info. We 
will have a virtual helpdesk available beginning 11:00 AM ET – 5:00 PM ET both days of the event. 

How do I access the sessions? 
From the home page, click on the Agenda Icon on the left menu. The agenda tab will open. Navigate to 
the desired session and click on it. The session tab will come up with the full session details. At the top 
of the session page, you will see a button that says, “Join WebEx Meeting.” This button will become 
active 10 minutes before the session start time. Please arrive 10 minutes early to all sessions. 

How can I engage with other participants via CrowdCompass? 
Participants will be provided with access to CrowdCompass a few days prior to the Virtual Event to view 
the site. There are a variety of features and tools to utilize to engage with other participants within 
CrowdCompass. Additionally, the Virtual Event will also include a Wonder.me virtual room as the social 
hangout during two scheduled breaks and at the end of the first day for participants to informally gather 
and connect in a fun virtual space. Click on the Social Hangout icon on the left menu bar to join the 
Social Hangout and engage with fellow participants during the scheduled Social Hangout times. 

Do I need special software to watch the WebEx sessions? 
You don’t need any special software, but your browser must be a version compatible with the webcast 
system. To test your meeting app for updates, Click Here. You do need a recent version of Adobe Flash 
Player. Most computers have this installed, but if you do not, download it for free at 
http://get.adobe.com/flashplayer/. For best results, turn off any other applications on your computer 
prior to joining a live session. 

What kind of Internet connection do I need to watch the webcast sessions? 
A broadband connection (cable, DSL, T-1, etc.) is required to watch the webcast. 

  

https://www.youtube.com/watch?v=MJSAAlEgQKE
mailto:NRFC@fatherhoodgov.info
https://help.webex.com/en-us/n1kwkd6/Update-the-Cisco-Webex-Meetings-Desktop-App
http://get.adobe.com/flashplayer/
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VIRTUAL EVENT FREQUENTLY ASKED QUESTIONS (FAQs)  

How do I join a live session? 
1. Under the Agenda tab, navigate to your selected session and click on it to open the session page. 
2. Click “Join WebEx Meeting” on the session page. 
3. Click “Enter Session” to join the session. 
4. Please note that sessions become available 10 minutes prior to the scheduled start time. 

What if I can’t hear the audio on my computer? 
1. Check to see that your speakers are on. 
2. Ensure that your speakers are not muted. 
3. Check the volume level. 

I can hear the webcast, but I can’t see the video. 
If your internet connection is not fast enough, it might cause the video to be disrupted but allow the 
audio to continue. Check to be sure no other programs or applications are running on your computer. 

How do I expand the video to full screen? 
A button in the player controls on the bottom of the video player allows you to expand to full-screen 
video. Keep in mind, however, that this will also cover over any chat or document-sharing functions of 
the interactive virtual event while the video is in full-screen mode. To exit full-screen mode, simply hit 
the Esc button on your computer keyboard. 

How do I ask a question or make a comment during a live session? 
 

Type your questions in the chat box. 

What happens if I miss a session? Are archives available? 
Session recordings will be available at Fatherhood.gov after the event. 

What if I need more help? 
Please contact conference support at NRFC@fatherhoodgov.info. We will have a team available to 
support you.

http://www.fatherhood.gov/
mailto:NRFC@fatherhoodgov.info
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