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Webinar Objective 

Our objective for this Webinar is to: 

 Provide a detailed overview of the NRFC and 
the available resources and supports that the 
clearinghouse offers to fathers, families, and 
the fatherhood field. 
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Webinar Presenters 
Moderator 

 Patrick Patterson - Manager, National Responsible Fatherhood Clearinghouse 

Presenters 
 Matt Crews - Clearinghouse Task Lead, National Responsible Fatherhood 

Clearinghouse  
 

 Edward Lawson Jr. - Community Outreach Task Lead, National Responsible 
Fatherhood Clearinghouse  
 

 Donna Linder - Clearinghouse Team, National Responsible Fatherhood 
Clearinghouse  
 

 Jen McHenry - Website Task Lead, National Responsible Fatherhood 
Clearinghouse  
 

 David Miller - Community Outreach Team, National Responsible Fatherhood 
Clearinghouse  
 

 Nigel Vann - Product Development Task Lead, National Responsible 
Fatherhood Clearinghouse  
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National Responsible Fatherhood 
Clearinghouse Overview  

 The National Responsible Fatherhood 
Clearinghouse is an Office of Family Assistance 
(OFA) funded national resource for fathers, 
practitioners, programs/Federal grantees, states, 
and the public at-large who are serving or 
interested in supporting strong fathers and 
families.   

 NRFC Director:  Kenneth Braswell, Sr. 

 e-mail:  kenneth.braswell@gmail.com 

 NRFC Manager:  Patrick J. Patterson  

 e-mail:  patrick.patterson@icfi.com    
 

mailto:kenneth.braswell@gmail.com
mailto:ppatterson@icfi.com
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National Responsible Fatherhood 
Clearinghouse Overview  

 Our goals are to provide, facilitate, and disseminate 
current research , proven and innovative strategies 
that will encourage and strengthen fathers and 
families, and providers  of services via the following 
priorities: 
 Robust NRFC Website – www.Fatherhood.gov 
 Annual Media Campaign that will the promote 

Responsible Fatherhood field and efforts of local 
programs (Fatherhood Buzz) 

 
 

   

http://www.fatherhood.gov/


Toll-free: 877-4DAD411 (877-432-3411) | Fax: 703-934-3740 | info@fatherhood.gov | www.fatherhood.gov 

 

Fatherhood Buzz 

 In an effort to market and engage fathers more directly, 
the NRFC launched Buzz in 8 cities:  
 NYC 
 DC 
 Philadelphia 
 Los Angeles 
 Atlanta 
 Milwaukee 
 Chicago 
 Albany 
This grassroots marketing effort provided responsible 
fatherhood information to fathers via one of the oldest and 
most trusted resources to engage men: Barbershops! 
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National Responsible Fatherhood 
Clearinghouse Overview  

NRFC Priorities Continued: 
 Social Media Engagement 

 
 Development and dissemination of written 

products that will advance the responsible 
fatherhood research and practice national 
agendas  
 

 Outreach and expert presentations at 
conferences and events 
 

 National Call Center for Dads and Practitioners (1-877-
4DAD411)  
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National Responsible Fatherhood 
Clearinghouse Overview  

NRFC Priorities Continued: 
 President’s Fatherhood and Mentoring 

Initiative (PFMI) 
 

 Virtual Trainings (like today’s Webinar) 
 
 
 
 









Program Supports 

Issues your families 
might be facing 





Events Calendar 
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FY 2013 Social Media Priorities 

Increase the audience and relevance of the NRFC as a 
vital resource to the responsible fatherhood field and 
to fathers by expanding the reach of the NRFC 
through social media and the use of social media 
tools as a method for increasing and maintaining 
connectivity between NRFC activities (i.e. Webinars, 
Conferences, New Products) and the broader 
community. 
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FY 2013 Social Media 
Priorities 
• Increase Facebook Likes, Twitter Followers & Email 

Update members  

• Raise awareness to NRFC events & services 

• Engage the general public through replys, retweets 
& reposts,  

• Increase engagement of social media platforms via 
OFA regions 

• Raise awareness to OFA program highlights, news 
and other regional spotlights 

 

 



Toll-free: 877-4DAD411 (877-432-3411) | Fax: 703-934-3740 | info@fatherhood.gov | www.fatherhood.gov 

 

Example 
Facebook 
Post 
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@fatherhoodgov 



NRFC Call Center 
 Call Us @ (877) 4DAD411 

 Operates Monday – Friday, 9AM to 5PM 
 

 Speak with a live NRFC representative 
 

 Line addresses anything related to 
fatherhood and strengthening families 
 

 New partnership with Child Find of 
America’s Parent Help Line, (800) 716-
3468 
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Call (800) 716-3468 
and connect to Parent Help  

The National Responsible Fatherhood Clearinghouse and 
Child Find of America have partnered to provide Parent 

Help services to fathers and their families. 

 Free, confidential, telephone-based problem solving 
services to fathers and mothers living in conflict and 
disputes over sharing custody, kids & child support. 

 Consultation, training and co-case management services 
to allied professionals, agencies, programs and 
caseworkers. 

 Services include: Crisis Intervention, Legal Exploration, 
Conflict Resolution & Mediation, Location, Information 
& Referral, Fatherhood/Parenting/Co-Parenting 
Education 
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We Ask Callers: What’s Going On?  
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Parent Help’s staff have the time to  
listen to callers’ stories…  
help them sort  things 

Services include: 
CRISIS INTERVENTION 
 We address immediate safety concerns 
 We work to prevent and resolve abductions & denied 

access 
 
LEGAL EXPLORATION   
We discuss and explore 
 Legal options, Court procedure 
 Courtroom etiquette, Gathering documentation 
 Legal terminology 
 We liaison with  
 Attorneys, Courts, Law enforcement 
 Other state agencies 
 Domestic violence agencies  
 Child support enforcement  
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CONFLICT RESOLUTION AND MEDIATION 
 Improve communication and relationship skills 
 Engage estranged parent 
 Explore related conflicts (other than presenting ones) 
 Explore options 
 Discuss parental involvement 
 Explore options for those without legal avenues 
 MEDIATE : conflicts, parenting plans 

LOCATION 
 We search for 
 A child with a parent violating a court order 
 A child with a parent to address conflict  (Possibly 

offer mediation) 
 A parent to facilitate the service of court papers 
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INFORMATION AND REFERRAL 
 Legal aid / attorneys / mediators/ Fatherhood programs 
 Employment resources/ At-risk youth resources 
 Community dispute resolution centers 
 Local Social service agencies 
 Any other reputable agency that may help a caller 
 
PARENTING EDUCATION 
 Provide skill building for parents in challenging 

situations 
 Educate on child development 
 Provide co-parenting and parallel parenting skills 
 
Some of our callers need only a brief intervention,  
while others  work with us over several months.  



NRFC Outreach/Event Support 
 For FY 2013, the NRFC will support 18-25 events in 

person 
 Exhibition from NRFC staff 
 Presentation from NRFC content experts 
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Exhibition Entails… 

 Physical representation (display, banner, etc…)  in 
the conference or event’s designated exhibition 
hall 

 NRFC staff present to educate audiences on the 
nature of our work 

 Distributing NRFC materials and promotional items 
that not only educate, but resonate with the 
intended audience 

 Connecting with professionals and/or families to 
broaden our network and potentially create future 
joint endeavors in a variety of capacities  
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Presentation Entails… 

 A keynote speech, workshop or other scheduled 
speaking engagement held by a NRFC staff member 
with the purposes of:  
 Educating the intended audience on the nature of the 

NRFC’s work 
 Delivering pertinent fatherhood subject matter to an 

audience as an expert in the content 
 Facilitation to a group with the intention of collecting 

valuable criticism/feedback  on the NRFC’s work and 
services 

 NRFC staff member developing original content to 
be presented or delivering information from a 
standard NRFC presentation 
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Recent NRFC Conference Workshops 

 Working With Dads to Enhance Parenting Skills 

 Fatherhood Engagement in Children's Education 

 Group Facilitation Skills for Fatherhood 
Practitioners 

 Selecting and Effectively Using Curricula 

 

 



Toll-free: 877-4DAD411 (877-432-3411) | Fax: 703-934-3740 | info@fatherhood.gov | www.fatherhood.gov 

 



Responsible Fatherhood Toolkit:  
A Resource Guide from the Field 
 Lessons from the Field 

 Useful Resources 

 Tips from Successful Practitioners 

 Hands on Activities 

 Volume One available online June 2013 

 Input from other practitioners invited and 
welcomed! 
• Contact us at info@fatherhood.gov or 

nigel.vann@icfi.com with feedback, ideas or to 
suggest tips/activities for the toolkit. 

mailto:info@fatherhood.gov
mailto:nigel.vann@icfi.com


Toolkit - Volume One  
(coming June 2013) 

 Development of the Responsible Fatherhood Field 

 Organizational Capacity and Project Start Up 
• Initial Planning and Design 
• Staffing 
• Budgeting/Fundraising 
• Documentation and Sustainability 

 Outreach and Recruitment  

 Working with Dads: Challenges and Strategies 
• Working with dads one-on-one 
• Working with dads in groups 

 Hands-On Activities for Working with Dads 



Toolkit - Volume Two 
(tentative topics) 

 Addressing Domestic Violence in Fatherhood Programs 

 The Issue of Cultural Relevance: 
• African American Dads 

• Hispanic American/Latino Dads 

• Native American Dads 

 Tips, Resources, Activities for Work  
Specific Populations 
• Non-Residential Dads 

• Incarcerated Dads 

• Re-Entry Dads 

• Dads of Special Needs Children 

• Dads with Children in the Child Welfare System 

• Young Dads 
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Other NRFC Resources 

 State Profiles 

 Tips for Dads 

 Blogs (Dad Talk) 

 Research-to-Practice Briefs 

 Promising Practices Briefs  

 Tips for Professionals 
 
Find these at following sections of www.fatherhood.gov:   
• About Us  
• For Programs 
• Library Resources 

http://www.fatherhood.gov/


NRFC Webinars 

 Provided since 2007. 

 Ideas, discussion and resources to help strengthen 
the fatherhood field. 

 Feature successful practitioners, researchers, 
policy makers and federal officials. 

 

Find Podcasts of previous webinars (with transcripts, 
slides, audio) at http://fatherhood.gov/for-
programs/resources/webinar-archives  

http://fatherhood.gov/for-programs/resources/webinar-archives
http://fatherhood.gov/for-programs/resources/webinar-archives
http://fatherhood.gov/for-programs/resources/webinar-archives
http://fatherhood.gov/for-programs/resources/webinar-archives
http://fatherhood.gov/for-programs/resources/webinar-archives
http://fatherhood.gov/for-programs/resources/webinar-archives


Recent Webinar Topics 

 Fatherhood Buzz - Back to School Initiative: 
Effective Strategies for Increasing Father 
Involvement in Schools (August 2012) 

 Effective Strategies for Working with Fathers 
Returning from Prison (July 2012) 

 Achieving Economic Stability: Strategies for 
Successfully Connecting Dads to Jobs (April 2012) 



Previous Webinar Topics  

 Promising Practices for outreach, recruitment and 
service delivery. 

 Documentation and evaluation tips. 

 Working with fathers facing specific situations, such as: 
 homelessness, special needs children, 
 divorce/separation, co-parenting, step families, 
 multiple partner fertility, new fathers, young dads, 
 incarcerated dads, military dads, rural dads. 

 Integrating Healthy Marriage Skills in to Responsible 
Fatherhood Programs 

 Using internet and modern media to enhance fatherhood 
programs 

 Addressing DV as part of fatherhood work 



2013 Webinar Schedule 
 March 2013 - Working with Child Support – 

Effective Strategies from Model State/Local 
Partnerships. 

 May 2013 - Safe House:  Ensuring Family and 
Child Safety in Responsible Fatherhood 
program services. 

 July 2013 - Fathers of Special Needs Children – 
issues faced, resources available, ways general 
fatherhood programs can help. 

 September 2013 – TBD (Reserved for emerging 
priority)  

 

 



Tell us what you think! 

 Need something that we don’t have? 

 Know something you’d like that you don’t 
see? 

 Something on the site that you love that 
you want more of? 

 Tell us! Email info@fatherhood.gov 

mailto:info@fatherhood.gov
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